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Policy Statement (Customers)

Sawtry Parish Council is an Equal Opportunities Organisation and is committed to the
implementation of customer care practices which will ensure that no potential or current
customer is treated less favourably on the grounds of Sex, Marital Status, Race,
Nationality, Ethnic Origin, Age, Class, Sexual Orientation, Colour or Disability or any
other grounds which cannot be justified.

Equal Opportunities Policy Statement (Customers)

As an equal opportunities organisation, Sawtry Parish Council is fully committed to
establishing and maintaining working practices in which the treatment of customers is
based on equality. We will ensure that no customer treated less favourably on the
grounds of Sex, Marital Status, Race, Nationality, Ethnic Origin, Age, Class, Sexual
Orientation, Colour or Disability or any other grounds which cannot be justified.

Sawtry Parish Council will ensure that decisions will be made recognising the above
criteria.

We will monitor the implementation of the policy via a programme of action which will
be regularly reviewed and updated.

Overall responsibility for the application of the policy rests with the Clerk. However, all
employees of Sawtry Parish Council have a personal responsibility under the policy, in
particular all managers and supervisors.



