Vice-Chair informed or
member of F & GP if

complaint about Vice-Chair

Be resolved by a
guiet word?

Clerk receives complaint

Put in writing?

No further actiorn

End of matier
Resolution filed with

complaint

Not accepted by subject
of complaint or Vice-
Chair thinks tece
serious, or repeat issue

Written response to complaint
required from subject of complaint

Panel meeting (Vice-Chair and two
members of Parish Council —
preferably from F & GP) {o consider
written complaint and response

No complaint to answer —

no further action Written apology required

Verbal apology required

Panel decision accepted
by subject of complaint
and carried out ?

No — referred to panel of
Chairman and two other
members of F & GP

Yes — resolution filed with
complaint

No complaint to answer
— decision filed with
complaint

Endorse panel decision

Subject of complaint
still not compliant —
referred to HDC
Menitering Officer

Subject of
complaint agrees
fo comply with
panel request —
resolution filed with

AD‘OPTED complaint
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